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Personal accident insurance that protects you against unexpected accidents
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Benefits at a glance
No medical examination required

No claim bonus available

Coverage up to $$1,000,000 available

Accidental Medical Expenses limit is on
maximum any one accident basis with no
aggregate limit

Higher sub-limit for Chinese physician/
chiropractic treatment (ENHANCED)

Zero Excess for Accidental Medical
Expenses

Free cover for up to three Dependent
children under Family Plan

Increased sum insured for specified
permanent disability

24-hour worldwide cover

Double Protection should an accidental
death or permanent disablement occur
while travelling as a fare-paying passenger
on a public conveyance (NEW)

Personal Effects for loss or damage
to your personal belongings due to an
accident (NEW)

Additional extensions under Basic
Cover including riot, strikes and civil
commotion, disappearance, peacetime
reservist training, hijacking, drowning
and suffocation by gas, poisonous fumes
or smoke, exposure, triple indemnity
for medical expenses due to robbery,
accidental poisoning, animal & insects
bites, dengue fever and Zika Virus,
terrorism, accidental death benefit due to
natural catastrophe, comatose state lump
sum benefit, automobile extension, credit
card indemnity, domestic assistance and
personal liability. (NEW)

Additional Benefits including mobility
aid services, lifestyle maintenance, child
support fund, simple or other fractures,
motorcycling and unscheduled flight
(NEW)



Benefits at a glance

1.

Death and Permanent Disablement

Provides coverage against death and permanent disablement caused directly and solely
by Accident. Payment for permanent disablement will be in accordance with the Table of
Compensation.

Weekly Benefits

Pays in the event the Insured is unable to continue with his business or occupation
temporarily following an accident as defined in the policy. This benefit is not available for
the self-employed and unemployed Insured.

Accidental Medical Expenses

Takes care of the medical expenses incurred for treatment received from a Western
Medical Practitioner for injuries sustained as a result of an accident as defined in the policy.
This benefit is extended to include Chinese Physician/Chiropractor treatment expenses for
injuries sustained as a result of an accident defined in the policy up to the limit mentioned
in the Plan selected.

Mobility Aid
Pays for cost of purchase of aid equipment (e.g. wheelchair, crutches, etc).

Lifestyle Maintenance
Pays monthly income to your family to help them maintain their current lifestyle in the
event of accidental death.

Child Support Fund
Pays a lump sum to unlimited number of dependent children should unforeseen events
happen to you.

Simple or Other Fractures
Compensates the Insured in the event of an accidental bodily injury resulting in simple
fractures of the nature as specified in the schedule.

Personal Effects
Compensates for loss and damage to your personal belongings due to an accident.

Accidental Hospital Income
Pays in the event the Insured be hospitalized following an accident. Minimum of 6 hours
hospital stay and up to a maximum of 104 weeks.

. Funeral Expenses Subsidy

Pays a lump sum payment following death (due to an accident as defined in the policy) of
the Insured and/ or his child/children.
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1. Dependants’ Cover
Covers each dependent child up to the specified limit applicable under the selected plan
except weekly benefit of Temporary Total Disablement provided both parents are insured
under a single policy. Free cover for up to three dependent children, ages ranging from six
months old to 18 years (up to 25 years old if studying full time in a recognised institution)
under the Family Plan. In cases where the parents plans are different, the lower plan is
applicable for the child/children.

12. Additional Benefits
Includes - riot, strikes and civil commotion

« disappearance
» peacetime reservist training
- hijacking of public conveyance
- drowning and suffocation by gas
« poisonous fumes or smoke
. exposure
- triple indemnity for medical expenses due to robbery,
» accidental poisoning
» animal & insects bites
« dengue fever and Zika virus
« terrorism
- accidental death benefit due to natural catastrophe
« comatose state lump sum benefit
- automobile extension
« credit card indemnity
« domestic assistance
- personal liability
- motorcycling
« unscheduled flight

Double Indemnity Benefit
Pays double for death or permanent disablement while travelling as a fare-paying passenger
on a public conveyance.

In the event the Insured becomes entitled to a reimbursement of all or part of the medical
expenses from any other source, we will only be liable for the excess of the amount
recoverable from such other source.

This policy will pay for any claim under the cover for the same event but not for claims
under more than one extension under the extended coverages.



Notes

Cancellation clause

The insurance may be terminated at any time by registered letter from QBE and in such event
QBE will return a pro rata portion of the premium for the unused portion of the Period of
Insurance. For the purpose of this condition, the cancellation shall take effect 14 days after the
time that the notice of cancellation should have been received by the Insured in the ordinary
course of post.

Terms of Renewal
This is a yearly renewable policy. Before the expiry of the policy, you may apply and QBE may
renew the policy on the anniversary date by payment of the annual premium.

Non-Guaranteed Premium
Premiums payable for this cover are not guaranteed and may increase on the policy renewal
date, at the discretion of QBE.

Change in Occupation or Country of Residence

In the event of a change in occupation or change of residence of the Insured, the Insured shall
notify QBE in writing of the change. QBE shall increase or reduce the premium rates according
to the risk classification for the new occupation or country of residence.

Switching from one personal accident policy to another personal accident policy

Should you wish to switch from your existing personal accident insurance policy to a QBE PA
Prestige. You understand that:

a) You may not be insurable at standard terms.

b) You may have to pay a different premium.

c) Terms and conditions may defer.

No Claim Bonus
5% increase on each Policy Renewal up to maximum 25% of the Original Capital Sum Insured
for Death and Permanent Disablement. (Applicable to Individual and Family Cover Plan only).

Major exclusions (ror fuil list of exclusions, please refer to the actual policy wordings.)

Professional sports, stunts, speed-testing, racing (other than on foot), flying or any aerial activity
exceptas passenger ina properly licensed power driven aircraft or under-water activity involving
the use of under-water breathing apparatus, military service (other than peacetime reservist
training) or as a ship crew or aircrew member, cosmetic surgery or treatment, intoxication
by alcohol, pregnancy, suicide, sickness or disease or medical disorder, war and kindred risks,
nuclear and atomic hazards.

Important notice:

This policy is protected under the Policy Owners' Protection Scheme which is administered by the Singapore Deposit Insurance Corporation
(SDIC). Coverage for your policy is automatic and no further action is required from you. For more information on the types of benefits that
are covered under the scheme as well as the limits of coverage, where applicable, please contact your QBE servicing agent/broker or visit the
GIA/LIA or SDIC websites (www.gia.org.sg or wwwi.ia.org.sg or www.sdic.orgsg).

This policy is not a Medisave-approved policy and you may not use Medisave to pay the premium for this policy.

This is a short-term accident and health policy and QBE is not required to renew this policy. QBE may terminate this policy based on the
cancellation clause.
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Table of compensation
BENEFITS (% OF THE
RESULT CAPITAL SUM INSURED)
A. DEATH 100
B. PERMANENT DISABLEMENT:
Total paralysis or permanently bedridden 150
Complete and incurable insanity 100
Total and permanent lost of all sight of - both eyes 150
- one eye 100
Loss of sight of one eye, except perception of light 60
Total loss of lens of one eye 60
Total loss of hearing - both ears 75
- one ear 25
Total loss of speech 75
Total loss of speech & hearing (both ears) 150
Total loss by physical severence or total and permanent loss of use of
- two whole limbs or two feet/hands 150
- one leg at hip or between hip and ankle 100
- loss of one arm at shoulder or between shoulder and wrist 100
- one hand or one foot 100
- fractured leg or patella with established non-union of leg 10
- shortening of leg by at least five centimetres 10
Total loss by physical severence or total and permanent loss of use of 100
both thumbs and all fingers
Total loss by physical severence or total and permanent loss of use of 70
thumb and four fingers of one hand
Total loss by physical severence or total and permanent loss of use of 70

four fingers of one hand

Total loss by physical severence or total and permanent loss of use of thumb
- both phalanges 30

- one phalanx 10

Total loss by physical severence or total and permanent loss of use of
index finger or middle finger

- three phalanges 10
- two phalanges 8
- one phalanx 6

Total loss by physical severence or total and permanent loss of use of ring finger
- three phalanges

- two phalanges
- one phalanx 6

[ORKe)}




Total loss by physical severence or total and permanent loss of use of little finger

- three phalanges 4
- two phalanges 4
- one phalanx 4
Total loss by physical severence of metacarpals

- first or second (additional) 3
- third, fourth or fifth (additional) 2
Total loss by physical severence or total and permanent loss of use of toes

- all toes of one foot 18
- great, both phalanges 75
- great, one phalanx 3
- other than great, if more than one toe lost, each 2
Total and permanent loss of all teeth 2
Loss of all natural teeth 2
Third degree Burns

- 20% or more of the total head and neck surface area 100
- 40% or more of the remainder total body surface area 100
- 25% or more but less than 40% of the total body surface area 75
-15% or more but less than 25% of the total body surface area 50

Loss of use of sexual organs resulting from accidental, violence, external and visible means, subjected medical evidence
up to 25% of the capital sum or the sum of S$100,000 whichever is the lesser.

Note: In the event that the Insured sustain any other permanent partial disablement not specified above (except loss
of sense or taste or smell which is not payable under this insurance), the Compensation shall be assessed by the
Company as in the opinion of the Company’s medical advisers is not inconsistent with the foregoing and regardless of
the occupation of the Insured.

Compensation shall not be payable:

1.

In respect of Results for more than
100% of the Capital Sum Insured in the
aggregate during the Period of Insurance
under this Policy where any one of such
Results bears a highest compensation of
up to 100% of the Capital Sum Insured.

. Inrespect of Results for more than 150% of

the Capital Sum Insured in the aggregate
during the Period of Insurance under this
Policy where any one of such Results
bears a highest compensation of up to
150% of the Capital Sum Insured.

. For Results under this section unless such

Results occurs within 365 days from the
date of Accident.

. Additionally for any specific Result which

is part of a greater Result for which
compensation is payable under this Policy.

. For any of the Results until the total

amount has been agreed.

. In the event that the injury does not come

within any of the items specified in Event A
and B, the Company shall at their absolute
and sole discretion make any payment of
such sum to the Insured, as they deem fit.



QBE PA Prestige

Table of benefits for each insured person

BENEFITS (S$) PLANA PLANB PLANC

Capital Sum Insured for Death and Permanent Disablement 200,000 500,000 1,000,000

Double Indemnity Benefit
(Pays double for death or permanent disablement while 400,000 1,000,000 2000,000
travelling as a fare-paying passenger on a public conveyance)

Accidental Medical Expenses up to

(Maximum any one accident) 2000 10000 [So88

Weekly Indemnity
(Per week up to 104 weeks. Subject to 25% of the Principal 200 500 1,000
Sum Is payable in the case of Temporary Partial Disability)

Traditional Chinese Medicine up to
(Maximum Any One Accident and it will form 750 750 750
part of the Accidental Medical Expenses Benefit)

Accidental Hospital Income (Per week up to 104 weeks) 200 300 400
Funeral Expenses Subsidy up to 3000 3000 3000
Mobility Aid up to 4000 4,000 4,000
Lifestyle Maintenance up to 1500 3000 3000
Child Support Fund 10,000 25000 25000
Simple and Other Fractures up to 4000 6,000 8,000
Personal Effects up to 2000 4,000 6,000

Motorcycling accidents arising from motor cycling and pillion riding are also covered by policy.

Unscheduled flight extension to cover Insured Person whilst travelling as a passenger in properly licensed
private aircraft and/or helicopter.




Table of benefits for each child (applicable to family unit only)

BENEFITS (S$) PLANA PLANB PLANC
Death and Permanent Disablement 20,000 30,000 50,000
Accident Medical Expenses 500 1,000 2000
Chinese Physician/Chiropractor Treatment Expenses 100 200 400
Funeral Expenses Subsidy 2000 3000 5000
Premium Table
BENEFITS (S$) PLANA PLANB PLANC
Class |

328 768 1288
Class Il
Class Ill 457 NA NA
Class IV NA NA NA
Each Additional Child 58 13 138

Premium is for age up to 65. Renewal from 66 - 74 has loading.
Premium excludes GST.
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Extended Coverage

BENEFITS (S$)

Riot, Strike and Civil Commotion

Disappearance

Peacetime Reservist Training

Hijack of Public Conveyance

Drowning and suffocation by gas, poisonous fumes or smoke

Exposure

Motorcycling

Unscheduled flight

Accidental food Poisoning

Animal and insect bites

Dengue Fever and Zika Virus Disease

Terrorism (excluding nuclear, chemical and biological means)

Accidental Death Benefit due to Natural Disaster

Comatose State

Automobile Extension

Credit Card Indemnity

Triple Indemnity for medical expenses due to robbery

Domestic Assistance

A N N NI NI N N S VR U U N U U U N N NI N

Personal Liability




Classification of occupation

Class I

Class lI:

Class Il

Professions and occupations involving indoor work mainly of a sedentary (requiring
much sitting) nature such as accountants, administrators, architects, auditors,
bankers, clergymen, clerks, dentists, indoor sales representatives, lawyers, medical
practitioners, secretaries, stockbrokers, surgeons (not veterinary) teachers.

Professions and occupations involving outdoor or site work or occasional manual
work only when supervising workmen, such as builders (superintending), civil
engineers. commercial travellers, decorators (superintending), chauffeurs, foreman,
grocers, hairdressers, pharmacists, plumbers (superintending), outdoor salesmen,
surveyors, tailors.

Profession and occupations involving manual work without machinery such as
bakers, builders (not using woodworking machinery), butchers, carpenters (not
using woodworking machinery), electrical engineers, farmers, fishmongers, motor or
mechanical engineers, painters, plumbers, veterinary surgeons.

Excluded occupations

Occupations that are hazardous such as those involving the use of cutting equipment,
professional sports, divers, welders, military service, crew of sailing vessels or aircraft, ship
repairers, construction workers, external work involving height above 60 feet, manual work
involving use of cutting machinery.



Whatyouneedtodo

Just four simple steps and you can enjoy
peace of mind.

Step 1: Apply

Approach an Authorised QBE agent/
broker and discuss your needs, then
select the plan that best meet your needs.

Fill out the proposal form and decide on
the mode of payment most convenient to
you: credit card or cheque.

Step 2: Understand the coverages in your
Policy

Upon receiving your Policy, read through
the policy wording, and ensure that your
needs are correctly and sufficiently met.

Call your agent/broker immediately for
clarifications should you be unclear of any
wording.

Step 3: Money back guarantee

If you are a new personal policyholder
and after examining this Policy you are
not entirely satisfied, return it to us within
14 days of the date of issue and this Policy
will be cancelled and your money will
be refunded in full. Thats the service
assurance QBE Insurance offers to you.
However, we shall not be liable to pay any
benefit in respect of a Policy so cancelled.

Step 4: What should you do in the event of
aclaim?

All claims must be made to QBE Insurance
(Singapore) Pte Ltd immediately upon the
occurrence of the claim

Report to the relevant authority (if
required)

Doctor’s  reports or certificates and
hospital bills are required to support the
claim

Retain all bills, invoices and receipts

To report a claim or to obtain a claim form,
please contact your insurance advisor or
the QBE Singapore Claims Department at
+65 6224 6633 or visit our website at
www.gbe.com.sg
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Proposal Form <
QBE

Statement pursuant to Section 25 (5) of The Insurance Act (Cap 142) or any subsequent amendments thereof, you ought
to disclose in this form fully and faithfully all the facts which you know or ought to know, otherwise the policy issued
hereunder may be void.

The Proposer

Name ’

Address ’
Contact No. ) ’ ‘ (H) ’

|
|
|
|

Nature of Business (if a company) ’

RELATIONSHIP

NAME TO INSURED SEX  DATEOF BIRTH NRIC/PASSPORT NO. OCCUPATION CLASS PLAN

Declaration: I/We hereby declare that the statements and particulars given by me/us in this proposal form are
true and that nothing materially affecting the risks to be insured has been concealed by me/us.

I/We acknowledge that the Insurance Advisor has provided me/us with a copy of the comparison table form
due to the switch from your other personal accident insurance policy to this replacement personal accident
insurance policy.

Signature (Main Applicant) Date Account No./Name of Intermediary

Note : The insurance is not effective until this proposal is accepted by QBE.

Premium Payable: S$ ’ (Inclusive Of GST)

Payment Instructions : (Please tick accordingly)

Cheque No. ’ ‘

By checking the payment option box below, you agree to automatically renew your Policy for another year, unless you give us 30 days written
notice of your intention to discontinue this Policy prior to the renewal date.

Your renewal premium will be automatically deducted from the card details provided to us.

|| MASTERCARD [ |VISA | - - - |

Expiry date: ’ -

Cardholder’s Name: Signature:




Personal Data Protection Act (PDPA) 2012

Supplementary Consent Clauses

To process, administer and/or manage your relationship, account and policy with QBE Insurance (Singapore)
Pte Ltd (QBE), QBE will need to collect, use, disclose and/or process your personal data. Such personal data
includes (i) information set out in this [form] and any other personal information provided by you or possessed
by QBE; and (ii) your claims.

Such personal data will be collected, used, disclosed and/or processed by QBE for the purpose(s) of:

a) considering whether to provide you with the insurance you applied for;

b) processing your application for underwriting and insurance;

c) administering and/or managing your relationship, account and/or policy with QBE;

d) processing and/or dealing with any claims including the settlement of claims and any necessary
investigations relating to the claims, under your policy;

e) carrying out due diligence or other screening activities (including background checks) in accordance with
legal or regulatory obligations or risk management procedures that may be required by law or that may
have been put in place by QBE;

f) carrying out your instructions or responding to any enquiries by you;

g) dealing in any matters relating to the services and/or products you are entitled to when applying for this or
other policies you applied for. This includes the disclosure of some of your personal data when mailing of
correspondence, statements, invoices, reports or notices to you, as well as the disclosure of some of your
personal data on the cover of envelopes/mail packages;

h) investigating fraud, misconduct, any unlawful action or omission, whether relating to your application,
your claims or any other matter relating to your policy, and whether or not there is any suspicion relating
to these;

i) compiling a claims history for the purpose of investigation and detecting fraud in present and future claims

j) complying with applicable law in administering and managing your relationship with QBE;

k) providing you with direct marketing communications about QBE’s products and services; if you do not
want to receive any direct marketing, you may withdraw your consent at any time free of charge by writing
in to info.sing@gbe.com

We may/will also be collecting from sources other than yourself, personal data about you, for one or more of
the purposes described above, and using, disclosing and/or processing such personal data for one or more
of those purposes.

Your personal data may/will be disclosed by QBE to its third party service providers or agents (including its
lawyers/law firms), which may be situated outside of Singapore, for one or more of the purposes described
above, meaning third party service providers or agents, if engaged by QBE, will be processing your personal
data for QBE.

By signing below, you:

« consent to QBE collecting, using, disclosing and/or processing your personal data for the purposes
described above;

« consent to QBE collecting personal data about you from sources other than yourself and using, disclosing
and/or processing the same, for one or more of the purposes described above;

« consent to QBE disclosing your personal data to its third party service providers, or agents (including its
lawyers/law firms), for the purposes described above; and

« consent to QBE transferring your personal data out of Singapore to its third party service providers, or
agents where such third party service providers or agents are sited (whether in Singapore or outside of
Singapore), for the purposes described above.

Name ‘ ‘ Signature

Date ‘ ‘
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QBE

QBE Insurance (Singapore) Pte Ltd

A member of the worldwide QBE Insurance Group Unique Entity No.198401363C

1 Raffles Quay #29-10

South Tower Singapore 048583

Tel : (65) 6224 6633 » Fax: (65) 6533 3270
www.gbe.com.sg

DISCLAIMER. © QBE Insurance (Singapore) Pte Ltd 2018. This document is for information purpose only.
While QBE has taken reasonable care in the production of this document, it does not warrant the accuracy or
completeness of the information. Not all products are available to all markets and policy wording should be
requested for full details on a particular product. QBE reserves the right to amend any information contained
in this document at any point in time.
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